
Accessibility 

 

DIAL West Cheshire’s FunABILITY day aims to provide an enjoyable experience for 

all visitors. The event on 22 July 2017 is based in Grosvenor Park in Chester. The 

information below aims to describe the facilities and services that will be available to 

visitors with access needs. 

 

Mobility Equipment 

DIAL West Cheshire’s Shopmobility Service will have a stand at this event next to 

the Pavilion Building/Activity Zone in the park, offering FREE hire of mobility 

equipment, including mobility scooters and wheelchairs. Please allow a few minutes 

to complete a brief registration process before using the equipment available. All 

customers will be given instruction in the safe use of equipment and must 

demonstrate their competence to use such equipment. DIAL West Cheshire reserve 

the right to decline the hire of equipment if there is any doubt about a customer’s 

ability to operate mobility equipment safely. Equipment cannot be pre-booked at the 

park and will be made available on a first come, first served basis on the day. 

Alternatively, equipment can be pre-booked from the DIAL Shopmobility Service 

based at Kaleyards car park, off Frodsham Street in the city centre (telephone 01244 

312626). All mobility scooter users (including people with their own equipment) are 

advised to proceed through the park at slow speed. 

 

Car parking  

Grosvenor Park does not have a dedicated car park. Blue Badge Parking (eg up to 

three hours on yellow lines) is available on the side roads near the park. 

 

Toilets  

Accessible toilets and a Changing Places toilet are located in the Pavilion Building. 

 

Dogs  

Assistance dogs are welcome to accompany their owners around the park, the stalls 

and refreshments areas. A water bowl for dogs will be available at the Pavilion 

Building. Park regulations state that dogsmust be kept on a lead. Please keep your 

dog under control at all times and, if necessary, please clean up after your dog. 

 

For further information about disabled access at Grosvenor Park visit the 

DisabledGo website: http://www.disabledgo.com/access-guide/cheshire-west-and-

chester/grosvenor-park 
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